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[Topsiaok nmpexocTaBJICHHS YCJIYT HHBAJIHAAM HA TEPPHTOPHH U B 3JaHUH
MYHULHMIIAJIbHOT0 J0WKOJIBbHOI0 OHIKEeTHOr0 00pa30BaTE/IbHOI0 yUpexK/ie-
nus «/lerckuii cag NelS»

AJIMMHUCTPALIMSA MYHHIIMIIAIBHOTO AOLIKOJBHOIO OK0/KETHOro 00pa3oBa-
TEALHOTO yupexaeHus «Jlerckuii cag NelSy, pacnosokeHHOro no ajpecy: CTaHu-
ma YeOypronbekas, yi. Coserckasn,90 ( najiee- 00b€KTa) yTBEPIKAAET NEPEUEHD
00s13aTeJIbHBIX K BBHITIOJIHEHUIO MEPONIPUATHI MO 00ECIEUEHHUIO JOCTYIMHOCTH YC-

JyT, OKa3blBaeMbIX 00pa30BaTEIIbHBIM YUPEKACHUEM 11 HHBAJIUIOB B CJIEYIO-
mem [lopsanke:

Umerwmmecss B 06[233OBaT(‘Jle0M VUpexaeHuu VC10BUH:

I.1. Tlpuneraromas tepputopus k 3nanuo umeet 1 (10%) napkosounoe

MECTO /Ul MHBAJIMJI0B, 0003HAYEHHOE CIIELMAIbHBIM aBTOAOPOIKHBIM 3HAKOM
1.2, lllupuHa ¥ yKJIOH NEIEXO0AHOr0 MyTH MO3BOJIAET MEPEABUTaThCs 110
TEPPUTOPUU YUPEKACHUS HA MHBAJIMIHOM KOJIACKE,

1.3. Crynenu u npo3pavHbie NOJOTHA ABEPEN OKpALLEHbl KOHTPACTHOM

(pKO KENTON) KPACKOW,

1.4, 1lupuHa ABEPHBIX MPOEMOB, TAMOYPOB U XOJUI0B MO3BOJIAET
NEepPeIBUraThCsi 10 TEPPUTOPUN YUPEHKACHUS HA MHBAJIMIHOM KOJIACKE,

1.5. Haanexaiuee pasmelienue Hocurenei nudopmaiu,Heooxoanmon s ooec-
nedeHust 0eCpensaTCTBEHHOrO JOCTYNAa HHBAIHIOB K 00BEKTaM M ycilyram, a
MMEHHO: y BXO/Ia HAa CTYNIEHUPACIIOJIOKEHA «KHOMKA BBI30BA» C BU3YaJIbHOU WH-
(bopmanmeii o npsiiKe BbI30Ba OTBETCTBEHHOTO JIMIIA /I OKa3aHHs MOMOLIM WJIN
MOJIy4YeHHs YCTHOM KOHCYIbTALMK 10 BOJIHYIOIIEH npobieme.

Z ZLOHOHHHTEHbHO OPraHv30BaAHHBLIC BO3MOMKHOCTH:

2.1.B03MOKHOCTb CAaMOCTOATENIBHOTO MEPEABMKEHUS 110 TEPPUTOPHHU

o0BbeKTa B LENAX A0CTYNA K MECTY NPEAOCTABJICHUS YCIYTH, B TOM YHUCJIE C 110-
MOLIbIO pa0OTHUKOB 00BEKTA, MPEIOCTABIIAIOIIMX YCAYTH, a TAK)KE BCIIOMOra-
TEJIbHBIX TEXHOJIOT UM

2.2.ConpoBOK/I€HUE UHBAIN/I0B, MMEIOIIUX CTOMKUE HapylieHus (PyHKLMM 3pe-
HMSI MJIM OTCYTCTBHE BO3MOMKHOCTH CAMOCTOATEILHOTO NEPEBHKEHHUS 110 TEPPH-
TOPUM O0BEKTA,

2.3. BO3MOMXKHOCTb CaMOCTOATENILHOTO (MJIU C MOMOILBIO OTBETCTBEHHOTO JIM1IA)
BX0/1a B 00OBEKT M BBIXO/1a U3 HETO,



2.4. Ananrtauus oUIMAIBHOTO caidTa 00beKTa , MPEAOCTABIIAIOILETO YCIYT U B
chepe oOpazoBaHus, AJis JIMIL C HAPYILLIEHUEM 3peHus (ClaboBUIAIINX ),

2.5. OGecnieueHue MPEAOCTABICHUA YCIYT B cepe AOLUIKOILHOr0 00pa3oBaHus, Ha
OCHOBAHMHU COOTBETCTBYIOILIEH PEKOMEHAALMH B 3AKITIOUEHUH TICUX0I0T0-MEAUKO-
MeAarornuecKoil KOMUCCHHU WITA WHIUBUYAIBHON NIPOrpaMMe peabuiiuTalumu uH-
BaJIM/IA,

2.6. becnnatHoe MPeAOCTaBACHUE KOHCYIBTALMOHHON MOMOLLM CIEUHAIIUCTOB
o0bekTa B 00J1aCTH IOIIKOJIBHOTO 00pa30BaHus, a TAKXKE (MPU HAJIMYMU TAKOW
BO3MOKHOCTH ) TOCOOMH, JITUTEPATYPhl, TEXHUIECKUX CPEACTB O0YyUEHUs KOJLIEK-
TUBHOTO ¥ MHAMBHAYAJIBHOTO MOJIb30BAHUA.
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Hucrpyxnus

ISt pa0OTHUKOB 0 MOPSIAKE 00eCneYeHH 0 J0CTYNa HHBAJIM/I0B K YCJIyram u
00bEKTY, HA KOTOPOM OHH NMPEI0CTABJISIFOTCH

I. ObuMe 1moJ10KeHusl.

Jls obecnieueHus JOCTYNHOCTH YCIIYT Il HHBAIKAOB CIEUMATUCTAM, HETO-
CPEICTBEHHO OKa3bIBAKOLIUM YCIIYTH, HEOOXOAUMO OPUEHTUPOBATHLCA HA COLMATb-
HbI€ MIOTPEOHOCTU U OCOOEHHOCTH COLMAIBHO-OBITOBBIX OTPAHUYECHUN HWHBAJIU/I0B,
BO3HUKAIOLIUX B pe3ysbTare 3a00eBaHus. [ 1aBHbIA NPUHLIMIT OKA3aHUSA TOMOILM
— HE HaBPEUTh B PE3yJIbTAaTE HEMPEAYCMOTPEHHBIX PUCKOB H OOCTOATEIBCTB.

CoTpyAHHKH, HENOCPEACTBEHHO OCYILECTBIIAIONIME PAadOTY C MHBAJIU/IAMU,
JOJIKHBI TPOXOAUTH MHCTPYKTAXK 1O 00ECNEYEHHUIO OCTYIHOCTH U1l MHBAJIUA0B
ycJIyr U OOBEKTOB, HAa KOTOPBIX OHU NMPEAOCTABIAIOTCS, MPU NpUEMe Ha padoTy B
YUPEXKICHUU, TP TIEPEBOJIEC HA JPYTYIO JOHKHOCTD, @ TAKXKe HEOOXOAMMO MPOX0-
JIATh TIOBTOPHbINA €XKErOAHBIA HHCTPYKTAXK.

OTtHOocUTECH K IPYrOMY Y€JIOBEKY, KaK K ce0e caMOMy, TOYHO TaK K€ €ro
yBaxalTe — M TOr/Jla OKa3aHUe yCIYTH B y4pexeHuu u obmenune Oyayt sdpdek-
TUBHBIMH.

2. IIpaBuja 3TuKeTa.

[Ipn npenocTaBieHny yciiyr MHBaJIMAaM HEOOX0AMMO COOIOIATh CIIE1yI0-
[mue o0uMe NPaBuJia YTHKETA NMPH 00IEHNH ¢ HHBAJIMAAMH, KOTOPBIMUA MOTYT
BOCIIOJIH30BATHCS PAOOTHUKH MYHHIIUTIAIIBHOTO JOIIKOJIBHOTO OI01KETHOrO 00pa-
30BaTENIbHOrO yupexaenus «Jlerckuit cag Nel5» , npeocTaBisOIMX yCiayry Ha-
CEJICHUIO, B 3aBUCHMOCTH OT KOHKPETHOM CHUTYall|H:

2.1.06pamenue K uenoeeKy: xorjaa Bbl pa3sroBapuBaeTe ¢ MHBAIUIOM, 00-
palanTech HEMOCPEACTBEHHO K HEMY, a HE K CONPOBOXKAAIOLIEMY WIH CYypAOIepe-
BO/IUMKY, KOTOPbIE€ MPUCYTCTBYIOT MPU Pa3sroBoOpe.
2.2.lloncamue pyKku: Koraa Bac 3HaKOMAT C UHBAJIUAOM, BIIOJIHE
€CTECTBEHHO M0XKATh €My PYKY: JaXe TeM, KOMY TPYAHO ABUTaTh PyKOH WM KTO
MOJb3YETCS MPOTE30M, BIIOJIHE MOXKHO MOXKATh PYKY — MPaBYIO WK JIEBYIO, 4TO
BIOJIHE IONYCTHUMO.

2.3. Haszvigaitme ce6a u Opy2ux: KOrja Bbl BCTPEUACTECH C YEIIOBEKOM,

KOTOPbIH MJI0XO BUAMUT WM COBCEM HE BHJIUT, 00A3aTEJIbHO Ha3bIBANTE ce0S U TeX

JHOJICH, KOTOpbIE npuuuin ¢ Bamu. Ecnm y Bac o0mias 6ecena B rpynne, He 3a0b1-

BAMTE MOSCHUTD, K KOMY B JJaHHbI MOMEHT Bbl OOpallaeTech, 1 Ha3BaThb ces.
2.4.Ilpeonoxcenue nomowgu: eciy Bbl NMPEAaracTe NOMolllb, XKJAUTE, 0Ka €€

NPUMYT, a 3aTEM CIpPAIIMBANTE, YTO U KaK AEJIaTh.

2.5.A0exkeamnocmo u gexncaueocmsy: oOpanlaiTeCch K B3POC/IbIM MHBAIHIAM
KaK K B3pOCJIbIM 3I0POBBIM JIIOISM, a He Kak K aeTsam. OOpaluarbcs K HUM 110 uMe-




HHU ¥ HA «Thl» BO3MOKHO TOJIBKO B TOM CJIy4ae, €CJIM Bbl XOPOLIO 3HAKOMBI U Balll
cobeceTHUK MO3BOJISET BaM Takoe 00OpallieHue.

2.6. He onupaitmeco Ha Kpecio-KOAACKY: ONUPATHCS WU BUCHYTh Ha
YbECUTO UHBAJIMAHOMN KOJIACKE — TO K€ CamMOe€, UYTO OIUPATLCS UM BUCHYTH Ha €€
obnajarene, 1 3TO TOXKE MOKET pasjpaxkars. MHBaJIMIHAA KOJISACKA — 9TO YacTh
HENPUKACAEMOr0 NPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIOJIb3YeT.

2.7. BHumamenbHoCcmb u mepneauéocmsg: KOrjaa Bbl pasroBapuBaeTe ¢ 4esio-
BEKOM, MCTIBITHIBAIOIIMM TPYAHOCTH B OOILIEHUH, CIIYLIAWTE €r0 BHUMATEIIBHO.
byabTe TepniesuBel, XKAUTE, KOT/Aa YeJ0BEK caM 3akoH4YMT (pa3y. He nonpasnsiite
€ro ¥ He JI0roBapMBaiTe 3a Hero. Hukoraa He NpUTBOPSMTECH, YTO Bbl IOHUMAETE,
€CJIM Ha CaMOoM Jiefie TO He Tak. [ToBTopHuTe, UTO BBI MOHAIM, 3TO MOMONKET YEJI0-
BEKY OTBETUTb BAM, @ BaM — MOHATH €rO0.

2.8. Pacnonoycenue 0na 6ecedvl: Koraa Bbl TOBOPUTE C YEJIOBEKOM, MOJIb-
3YIOIUMCS HHBATUAHOM KOMSCKON MJIM KOCTBUISMHE, PACIOIOKHUTECh TAK, YTOObI
BAllIM U €ro rjia3a ObUIM Ha OJJHOM YPOBHE, TOT/Ia BaM Oy/eT jerue pa3roBapuBaTh.
PasroBapuBas ¢ TeMH, KTO MOXKET, YMTATh MO rydam, pacnoyiokKUTECh TAK, YTOObI
Ha Bac nagan cser, u Bac Ob110 XOpo1110 BUAHO, MOCTapaiTech, 4ToObl Bam Huue-
ro (pyku, npeaMeThl ¥ Ap.) HE MEeLaso.

2.9. Ilpugneuenue 6HUMAHUA YeN06€Ka: YTOObI NPHUBJIEYb BHUMAHUE YENI0-
BEKA, KOTOPBIH IJIOXO CJBILINT, IOMALIUTE €MY PYKOH WJIH MOXJIONANTE 110 IUIeuy.
CmoTpuTe emy NpsAMO B IJia3a U TOBOPUTE YETKO, HO UMEITE B BHAY, YTO HE BCE
JIKOJIN, KOTOPbIE TUI0XO CIIBIIIAT, MOTYT YMUTAaTh 1O Try0am.

2.10. He cmymwaitmecs, eciv Clly4ailHO JOMYCTHIIA OTUIOIIHOCTD, CKa3aB

"Veuaumcsa" unu "Bl cibimani 006 3ToM...?" ToMy, KTO HE MOKET BUAETD WIIH
CJIBIIIATS.

3. ConpoBoxaeHne HHBAJIWIOB HA NIPUEME B YUPEKICHHH.
Jlns obecnieueHus 1OCTyNna HHBAIMAOB K yclyraM U 00beKTaM, Ha KOTOPbIX

OHHU MPEAOCTABJIAIOTCA, CISLUATUCTY NIPU MPUEME UHBATIUAA B YUPEKICHUE HE-
o0xoaumo:

3.1.Pacckaszatb uuBanuay 006 apXUTEKTYPHBIX OCOOCHHOCTSIX 3/1aHUS YUPEIKICHUS:
- KOJIMUECTBE ITAXKEH,

- OCHOBHBIX HEOOXOAMMBIX KJIIMEHTY CTPYKTYPHBIX NMOAPA3ACICHUAX YUPEIKICHUS
M MECTAX UX PacroJIOKEHHUS B 3JaHUU, B KAKOM KaOMHETE K KOMY 00paTUThHCA 110
BOIPOCAM, KOTOPbIE MOTYT BO3HHKHYTh B XO/I€ TIPEIOCTABJICHHUS YCIIYTH,

- pacroyi0KEHUE KOMHAT IMTMEHbl ¥ CaHy3JI0B.

3.2.Paccka3ath, yuUTHIBast CTENICHb COLMAIBHBIX OTPAHUYCHHM KIIMEHTOB,

00 0COOEHHOCTAX OpPraHU3aLuKU JOCTYIHOM CPE/ibl B YUPEXKACHUH . HATUUUH T1aH-
JyCOB, , nopyuHei u T.4. Ocoboe BHUMaHKE OOPaTUTh HA 3HAKH, MPEIyTPEK-
Jaioiue 00 ONacHOCTU: 3BYKOBBI€ CUT'HAJIbI TPEBOTH, CBETOBBIE TA0JI0, 00YYUTH
SKCTPEHHOM 3BaKyaluu, Haubonee ObICTPbIM U O6€30macHbIM criocobaM BbIX0/1a U3
31aHUS.

3.3.IlpoBecTu 3KCKYPCHIO MO YUPEKACHHIO C KIIMEHTOM, 00paTHB €ro



4.1

BHUMaHHEHA PACNIOJIOKEHUE CAHUTAPHBIX KOMHAT, JiecTHULL. [Ipu HeoOxoaumocTu
oOpaTuTh BHUMAaHUE HA MEXAHU3Mbl OTKPbIBaHUA-3aKPbIBAHUS IBEPEi, CAaHUTAP-
HbIX NPUOOPOB, OOYUYUTh MEXaAaHU3MY X OTKPbIBAHUA-3aKPbIBAHHUS.
3.4 1103HaKOMUTh HHBAJIM/IA CO BCEMH CIICLHAINCTAMH, 3aA€HCTBOBAHHBIMH
BpabOTe ¢ HUM, JTMYHO, MPEACTABUB MO (PaMUINH, UMEHH M OTYECTBY CIICIIHATIUCTA
v uHBaIMAA Apyr apyry. MadopMupoBaTth, K KOMy OH JOJKEH 00OpPaTHTHCS BO BCEX
CJTy4asiX BOSHMKAIOLUX 3aTPYAHEHUH .

3.5.1lpu 3aBepiieHny npuéMa B yIpexkI€HHE YTOYHUTH, OCTAIUCH Y
HEro JIMKaKue-JIMO0 BOMIPOCH WK OCOOBIE MOKETAHHS.

4. llpaBuja 3THKeTa AJIsl JIMLL C PA3HbIMHM PACCTPOMCTBAMM (DYHKIIMiIA OPraHm;-

Ma.
Ilpasuna ymukema npu 00uieHuU C UHBANUOAMU, UCHBIMBIGAIOWAUMU MPYOHO-
cmi npu NepedsUNCeHUU:

[TomuuTte, 4TO MHBAJIMAHAS KOJISACKA — HEMPUKOCHOBEHHOE
NpocTpaHCcTBO uenoseka. He obnokaunBaiitech Ha Hee U He TosikaiTe. HauaTth ka-
TUTb KOJIAICKY 0€3 COriacusi UHBAIM/Ia — TO XKE CaMO€, YTO CXBATUTH U MOHECTH
yenoseka 0€3 ero paspeiieHMs.

e Bcerja cnpamuBaite, Hy»Ha JIM MOMOIIb, TPEXK/IE YEM 0Ka3aTh €€ UHBAJIU-
JJaM, UCIIBITHIBAIOLLUM TPYAHOCTD MPHU NMEPEABMKEHUH, M MPEAIaranTe nomolilb,
€CJIM HY’KHO OTKPBITh TSXKENYIO BEPbh MIIA MPOMTH MO KOBPOBOMY MOKPBITHIO.

e [Ecnu Bale npeanokeHue o MOMOIIM NPUHATO, CIIPOCUTE, YTO HYKHO AENaTh,
M YETKO CJIEAYWUTE UHCTPYKLIUAM.

e Ecnu Bac monpocwiM NoMOYb MHBAJIUY, MEPEABUTAIOIIEMYCS HA KOJIACKE,
cHauasia karute ee meaneHHo. Komnsicka 6p1cTpo HabMpaeT CKOPOCTh, U HEOKU1aH-
HbIM TOJTYOK MOIKET MPUBECTU K MOTEPE PABHOBECHUS.

e Bcerma M4yHO yOeKIaWTECh B AOCTYIMHOCTH MECT, T'/I€ 3aTUIAHUPOBAHBI Me-
ponpuATHs. 3apaHee NOMHTEPECYHTECh, KAKME MOTYT BOZHUKHYTb MPOOIEMbI 1K
Dapbepbl U KaK UX MOXKHO YCTPAHHTH.

e He Hano xjonaTh YEIOBEKA, HAXOAAUIETOCs B MHBATUAHON KOJISICKE, MO CIU-
HE HJIK 110 IIe4y.

e Eciiv BO3MOXKHO, PacnoJIOKUTECh TaK, YTOOBI BalllM JIMLA ObLIM HA OJTHOM
ypoBHe. M30eraiite nosioxeHus, Npyu KOTOPOM BalIEMy COOECEAHUKY HYIKHO 3a-
MPOKUBIBATH FOJIOBY.

e EciiM CyIIECTBYIOT apXMTEKTYpPHBIE Oaphephl, MPEAYNPEAUTE O HUX, YTOObI
YEJIOBEK MMEJT BO3MOXKHOCTh MPUHUMATh PELLICHUS 3apaHee.

e [lomHuUTE, YTO, KaK MPABUIIO, Y JIIOACH, UMEIOLUX TPYAHOCTHU IIPU NEPEABU-
)KCHUU, HET NPo0OJIeM CO 3pEHUEM, CITYXOM U MOHUMAHUEM.

e He nymaiite, 4T0 HEOOXOAUMOCTH MOJB30BATHCA HHBAIMIAHON KOJISICKOW —
3TO Tpareaus. I1o cnocobd cBOOOAHOTO (€CM HET apXUTEKTYPHbIX OapbepoB) re-
pensukenus. ECTp 11014, MONB3YIOMMECS WHBAIUIHON KOJIACKOM, KOTOPBIE HE YT-
paTiiIA CIIOCOOHOCTH XOAUTh U MOTYT MEPEABUIaThCs C MOMOLLBIO KOCTBLIEH, TPO-
cti U T.11. KOJIsSICKM OHM MCTONB3YIOT U1 TOr0, YTOOBI SKOHOMHUTH CHUJIBI U OBICT-
pee nepeaBUraThes.



4.2.

Ilpasuna smukema npu 00ueHUU C UHBANUOAMU, UMEHOWHUMU HAPYUIEHUE
3PeHUue Uil He3PAYUMU:

e Oxa3piBasi CBOIO MOMOILb HE3PAUEMY UYEJIOBEKY, HANPABJIANUTE €ro, HE CTHCKHU-
Bas €ro PyKy, MAMTE TaK, Kak Bbl 00bIYHO XoauTe. He Hy)KHO XBaTaTh CJIENOro ye-
JIOBEKA M TallUTh €ro 3a Co0O0ii.

e OnwuumTe KpaTko, rae Bel HaxoauTech. [Ipeaynpexnaiite o mpensaTCTBUAX:
CTYINEHsX, JIyKax, AMax, HU3KUX MPUTOJIOKAX, TpyOax U T.1.

e lcnonb3ylTe, €CIIM 3TO YMECTHO, 3HAKOMBIE (Ppa3bl, XapaKTepU3yIOILIUE IIBET,
paccTosHUE, OKPYKAIOULYI0 00CTaHOBKY. JlenuTech SMOLMOHANIBHBIM BO3/ICHCTBH-
€M OT YBUACHHOTO.

e OOpawaiitech ¢ co0akaMH-MOBOABIPAMH HE TaK, KaK C OObIYHBIMHU JIOMAILIHK-
MM KMBOTHBIMH. He KomMaHayiiTe, HE TporaiTe U He Urpaire ¢ cobaKoi-
ITOBO/IBIPEM.

e Ecan Bbl cOOMpPAETECh UNTATh HE3PAUYEMY YEJIOBEKY, CHA4YaJa NMPEYNPEeIuTe
ero 00 3toM. [ oBOpUTE OOBIYHBIM I'OJIOCOM.

e [ciiv 3T0 BOXKHOE MUCHbMO MW JOKYMEHT, HE HY)KHO Ui yOeUTeIbHOCTH Ja-
BaTh €ro norporars. [Ipy 3TOM He 3aMeHsANTE UTEHUE MEPECKA30M, HE TPONYCKaii-
Te uH(popmalmio, eciiu Bac 00 3Tom He nonpocat. Korna He3psiuuii uenosex 1071
KEH MOANKUCATH JOKYMEHT, MPOYUTANTE ero 00s3aTesIbHO MOJHOCThIO. MHBanma-
HOCTb HE OCBOOOKIAET CJIENOro Y€JI0BEKAa OT OTBETCTBEHHOCTH, 00YCIIOBIICHHO#
3aKOHO/ATEIbCTBOM.

e Bcerna oOpamaiTech HENMOCPEACTBEHHO K YEJIOBEKY, JIa)KE €CJTH OH BAC HE BH-
JIUT, @ HE K €ro 3pAYeMy CONPOBOKAAIOIIEMY.

e Bcerna HasbiBaiiTe ce0s U NpeaCTaB/IAWTE APYrUX COOECEAHUKOB, A TAKKE OC-
TaJIbHBIX OPUCYTCTBYIOUMX. ECIHM BB XOTHTE MOXKATh PYKY, CKaXKUTE 00 3TOM.

e Korja Bbl npeuiaracte He3psAYEMY YEJIOBEKY CECTh, HE YCaXKMBAWTE €ro, a Ha-
paBbTe €ro PyKy Ha COMHKY CTYJIa WJIM MOUTOKOTHUK. He BoauTe Mo noBepxHo-
CTH €r0 PyKy, a JaiTe eMy BO3MOXKHOCTbh CBOOOJAHO NMoTporath npeamer. Ecim Bac
MONPOCKIIN MIOMOYb B3ATh KAKOH-TO MPEIMET, HE CJIEAYET TAHYTh KUCTh CIENOro K
npeaMeTy U Opathb ero pyKoi 3TOT NpeaMerT.

e Kornaa bl o0Ouiaerech ¢ rpynmnoi He3psuux JIOAEH, He 3a0biBaiiTe KaK /bl pas
Ha3bIBaTh TOrO, K KOMY Bbl 00paiiaeTecs.

e He 3acrasnsiite Bamero cobeceHrka o0pamaTbCs B MyCTOTY: €CJIM Bbl NIEpe-
MEIIAETECh, MPEAYNPEIUTE €ro 00 ITOM.

e BrnosiHe 10mycTUMO ynoTpeOasaTh CIOBO «CMOTPETHY. [l He3psuero yesnoBe-
Ka TO 03HAYAET «BUAETh PYKAMU», OCSA3aTh.

e M30eraiiTe pacnibiBUaThIX OMPEACICHHN B MHCTPYKIUH, KOTOPbIE OOBIYHO CO-
MPOBOKAAKOTCSA KECTAMH, BhIpakeHHH Bpoae «CTakaH HaXOAUTCS I1e-TO TaM Ha
crone». Crapaiitech ObITh TOUHBIMU: «CTakaH NOCEPEIUHE CTONIAY.

e Eciu Bbl 3aMETUIIH, YTO HE3PAUUNA YEJIOBEK COMIICA ¢ MapLIPyTa, HE yNpaBiisaii-

T€ €ro ABMIKEHHEM Ha PACCTOSTHUM, MOJOWIANTE U IOMOIUTE BbIOPAThCs HA HY K-
HBIA NYTh.



4.3.

e Oka3biBas NOMOLIb HE3PAUEMY, IBUTANTECH HE TOPOIISACH, U MPH CIYCKE MK
MOAbEME 110 CTYIIEHBKAM BEAUTE HE3PSIUEro MEepneHauKyYIsipHo K HuM. He nenaiite
PbIBKOB, PE3KUX JABMIKEHUH, IPEAYNPEKAAUTE O NPENATCTBUAX.

IIpasuna ymukema npu odweHuU ¢ UHEANUOAMU, UMEIOWUMU HAPYUICHUE
cayxa:

ePasrosapuBas ¢ 4eJI0BEKOM, Y KOTOPOTO IJIOXOH CIIyX, CMOTPHTE MPSAMO Ha He-
ro. He 3aremusiiTe CBOE U0 ¥ HE 3arOpa)KMBANTE €ro pyKamMmu, BOJIOCAMH HITH
KaKMMH-TO npeaMeramu. Bai cobeceiHuK T0KEH UMETh BO3MOKHOCTD CJICAMTD
3a BBIPAJKEHUEM BALIETO JIMIIA.

¢ Cy1I€CTBYET HECKOJIBKO THTIOB M CTeNeHel riyXoTbl. COOTBETCTBEHHO, Cyllie-
CTBYET MHOI'O CrI0c000B OOLIEHHUS C JTIIOABMHU, KOTOPbIE TUIOXO cbliiar. Eciiu Bbi
HE 3HAETE, KAKOW MPEANoYecThb, CIPOCUTE y HUX.

e HHexkoTopble 110U MOTYT CIIBIIIATh, HO BOCTIPUHUMAIOT OT/IC/IbHbIEC 3BYKH HE-
npaswibHO. B 3TOM ciiyuae roBopute 60ji€€ rpOMKO M Y€TKO, MOAOUpas moaxo/s-
1M1 ypoBeHb. B 1pyrom ciydae noHagoOUTCs ML CHU3UTh BBICOTY I0JIOCA, TAK
KaK YEJI0BEK yTPaTHl CIOCOOHOCTh BOCIIPUHUMATD BBICOKHE YacCTOThI.

e YT00bI MpHUBJIEYUb BHUMAHKUE YEJIOBEKA, KOTOPBIHM TJIOXO CJIBIILUT, HA30BUTE €TI0
110 UMEHHU. Eciin OTBETa HET, MOXKHO CJIErka TPOHYTh YEJIOBEKA WM JKE NOMaXaTh
PYKOH.

e[ 'oBOpUTE ACHO M POBHO. He HY)XHO M3NHIIIHE MOAYEPKUBATH YTO-T0. Kpuuats,
OCOOEHHO B yXO0, TOXEe HE HaO.

e [Eciin Bac npocsT NOBTOPHUTH YTO-TO, NONpoOyiite nepedpazuposarts CBOE
npeuioxkenue. Mecnonb3yire xecTsl. '

e Y6eaurech, yTo Bac noHsM. He crecHsaiTech CpocuTh, NOHS JiM Bac code-
CEHMK.

eciin BBl cooOiaere nHGOPMALIHIO, KOTOpas BKIIKOYAET B ce0si HOMEP, TEXHMU-
YECKUM WIIM APYTOH CII0XHBIM TEPMHH, aipec, HAMMILUATE ee, coodiuTe 1no daxcy
WJIM JIEKTPOHHOM MOYTE UM JIOOBIM APYrUM CocoO0M, HO Tak, 4ToObl OHA Obliia
TOYHO TMOHSATA.

elicM CylIeCTBYIOT TPYAHOCTH MPH YCTHOM OOIIEHHH, CIIPOCHUTE, HE OyaeT Jin
MPOLLE NMEPETMCHIBATHCS.

e He 3a0biBaiiTe 0 cpene, KoTopas Bac OKpykaer. B G0nbLIMX MM MHOTOJTIO/1-
HbIX IIOMELIEHUAX TPYAHO O0IIATHCA C JIOJAbMHU, KOTOPBIE MJIOXO cibimat. Apkoe
COJIHLIE WJIK TEHb TOXKE MOTYT ObITh OapbepaMi.

e(JyeHb YacTO IITyXHe JIIOIU MCTIONB3YIOT A3bIK KeCcTOB. Eciu Bbl 001aerech
yepes NepeBoaunKa, He 3a0yabpTe, UTo 00palaThCsA HA/10 HEMOCPEACTBEHHO K CO-
OeceHUKy, a HE K MEPEBOIYHKY.

e e Bce M0, KOTOPBIE MJIOXO CHBIIAT, MOTYT YATATh MO rybam. Bam Jiyuiie
BCETO cnpocuTh 00 3TOM npu nepBoi Berpede. Ecnu Bawu cobeceanuk odnanaer
3TUM HaBbIKOM, HY>KHO COOJIIOATh HECKOJIbKO BaXKHBIX npaBuii. [lomHuUTE, UTO
TOJILKO TPU U3 AECATH CIOB XOPOLIO MPOUUTHIBAKOTCA.

e Hy>KHO CMOTpETH B IMIIO COOECETHUKY M TOBOPHUTD SICHO U MEUICHHO, HCIIOJIb-
30BaTh NPOCThIE (hpa3sl U U30Erarh HECYIIECTBEHHBIX CJIOB.
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e Hy>xHO MCI0JIb30BaTh BBIPAYKEHUE JIMLIA, )KECTHI, TEJIOABUKEHHS, €CITH XOTUTE
NOJYEPKHYTh WIN NPOACHUTH CMBICI CKa3aHHOTO.

Ilpasuna ymukema npu 0OWEeHUU C UHBANUOAMU, UMEIOMUMU 3U0EPHCKY 6
pazeumui U npoodaemsl 00WEeHUA, YMCMECHHbIC HAPYUICHUA:

ellcrionb3yiiTe NOCTYMHBIN A3bIK, BBIPAKAUTECh TOYHO H 10 CYTH Jea.

el130eraiiTe ClIOBECHBIX LITAMIIOB U OOPAa3HbIX BBIPAKEHUM, €CJIM TOJILKO Bbl HE
YBEPEHBI B TOM, YTO Ball COOECEHUK C HIEMHU 3HAKOM.

eHe rosopute cBbicoka. He nymaiite, 4To Bac HE NOMUMYT.

eHdopmupys 00 ycinyrax, KOTOpbIE MOXKET MOJYYUTh KIMEHT, PaCCKa3bIBANTE
BCE «110 waram». Jlaiite Bauemy co0€CeIHUKY BO3MOMKHOCTb OCMBICITHTh KaXK/bIii
11ar nocjie Toro, Kak Bbl MHQOPMUPOBAJIUA €TO.

ellcxouTe U3 TOro, 4TO B3POCIIbIM YEIOBEK € 3aACPHKKOM B Pa3BUTHU UMEET
ONpeaesIEHHbIN ONBIT, KaK ¥ JII000H APYroi B3pOC/IbIH YEIIOBEK.

eEciii HeoOXoaMMO, HCTIONB3YiTe WLTFOCTpauuu win ¢ororpaduu. byaste ro-
TOBbI MOBTOPUTH HECKOJIBKO pa3. He caaaiitecs, eciu Bac ¢ epsoro pasa He 1o-
HAJIN.

e(O0paiaiTech ¢ 4eJI0BEKOM C MPoOeMaMH Pa3BUTHA TOYHO TaK 7K€, KaK Bbl Obl
oOpaianuce ¢ moosiM apyruM. B 6ecene o0cykaaiTe Te e TEMbl, KaKUe Bbl 00-
cy)Kaaete ¢ Apyrumu ioabmu. Hanpumep, miiansl Ha BBIXOAHBIE, OTIYCK, HOrOY,
MOCJCAHUE COOBITHSA.

eO0pamiaiiTech HEMOCPEACTBEHHO K COOECEIHUKY, a HE K €r0 CONPOBOKAAI0-
LLEMY. _

e[TOMHHTE, 4TO JIOIH C 32AEPXKKOH B PA3BUTHH J€€CHOCOOHBI H MOTYT MO/IIH-
ChIBATh JOKYMEHTBI, KOHTPAKTBI, FOJIOCOBATh, 1aBaTh COIJIACUE HA MEAMIIMHCKYIO
MNOMOILb U T. .

Ilpasuna ymukema npu 00WEeHUU C UHEANUOAMU, UMECIOWUMHU NCUXUYECKUE
HAPYWECHUA:

[cuxuueckre HapyIIEHHsi — HE TO JKe CaMoe, UTO MPOOIEMbI C 3a1EPIKKOI B
passutuu. Jlroau ¢ ncuxuyeckumu npodaeMamMmu MOTyT UCIbIThIBATE YMOLMOHAb-
HbIE PACCTPOMCTBA WITH 3aMEIIATENHCTBO, OCIOKHAIOLLMUE UX )KU3Hb. Y HUX CBOH
0CcOObI 1 K3BMEHYMBBIN B3IJIAJl HA MUP.

eHe Ha0 AymaTh, YTO JIFOU C MICUXUYECKUMH HAPYLIEHUAMU 00A3aTENbHO HY-
HJ1AK0TCS B JIONOJIHUTEIBHOM MOMOIIX U CHIENUAIBHOM 00paIleHun.

e O0pauiaiiTech ¢ MFOAbMU C ICUXUYECKUMHU HAPYIUEHUAMH KaK C JIMYHOCTAMMU.
He Hy»HO aenaTh NPexk/IEBPEMEHHbBIX BHIBOJAOB HA OCHOBAHUH OMbITa O0IIEHUS C
JPYTUMHM JTKOJIbMHU € TaKO# k€ (POpPMOii HHBAJIUTHOCTH.

eHe ciieiyer aymars, 4To JIHOJIM C ICHXWYECKHUMHU HapyLIEHUsAMHU Oosiee Apyrux
CKJIOHHBI K HacuInto. O1o Mud. Ecriu BBl mpyxkemoOHbl, OHU OyayT 4yBCTBOBAThH
cebs COKONHO.

eHeBepHO, 4TO JIIOAM ¢ NCUXHUYECKHMHU HAPYLUEHUSIMUA UMEIOT NPOOIEMBI B 110~
HUMaHWH WIN HHOKE 10 YPOBHIO MHTEJUIEKTA, YeM OOJIBLIMHCTBO JIHOAEH.

eECc/i yesIOBEK, MMEIOLIMI NCUXUYECKUE HAPYIIEHUS, PACCTPOEH, CIIPOCUTE €10
CMOKOMHO, UTO Bbl MOXETE C/I€JIaTh, YTOObI IOMOYb EMY.
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eHe roBopHTe pe3Ko ¢ UeIOBEKOM, HMEIOLIMM NICHXMYECKUE HAPYILIECHHS, 1aXKe
€CJIM Y BaC €CTh JIJIsl 3TOr0 OCHOBAHHMSI.
Ilpasuna ymukema npu o6ueHUU ¢ UHBAIUOOM, UCHBIMbIBAIOUUM 3AMPYOHE-
HUA 6 peyu:

eHe urnopupyiite moaei, KOTOPbIM TPYAHO TOBOPUTH, TOTOMY UTO MOHATH UX
— B BalUMX MUHTEPECaX.

eHe nepeOuBaiiTe ¥ He MONMPABJIANTE YEIOBEKA, KOTOPbIH UCIILITBIBAET TPY/IHO-
¢Tu B peun. HauuHalite roBOPUTH TOJIBKO TOTAA, KOTJAa YOEAUTECH, YTO OH YIKE 3a-
KOHYHJI CBOIO MBICJTb.

eHe npiTaiiTech yCKOPUTH pa3roBop. byapTe roToBbl K TOMY, UTO Pa3roBop ¢
4e0BEKOM C 3aTPYAHEHHOM peubto 3aiimMeT y Bac Oosbuie BpemeHu. Eciu Bbl crie-
LLIMTE, JIY4Ll€e, U3BUHUBLIMCH, JOTOBOPUTHCA 00 OOLLEHUH B APYTOE BPEMS.

eCMOTpUTE B JIMLO cOOECETHUKY, MOAACPIKUBANTE BU3YyaIbHbIN KOHTAKT. OT-
JlaiTe 3Toi Oeceie BCe Ballle BHUMAHUE.

eHe nymaiite, 4yTO 3aTpy/IHEHUS B p€YH — MOKA3aTeIb HU3KOrO YPOBHS UHTEII-
JIEKTa YeJIOBEKa.

eCrapaiiTech 3a/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKMX OTBETOB WJIM
KUBKA.

e e nputBOpsiiTECH, €CIIM BBl HE NOHSIU, YTO BaM ckasaiu. He crecusiirech
rnepecnpocutsb. ECii BaM CHOBA HE yAAlI0Ch MOHATh, NOMPOCUTE MPOU3HECTH CJIO-
BO B 00J1€€ MEUICHHOM TEMIIE, BO3MOXHO, 110 OyKBaMm.

e He 3a0biBaiiTe, 4TO YEJIOBEKY C HAPYIIEHHOM PEYBIO TOXKE HYIKHO BBICKA3ATh-
csi. He nepebusaiite ero u He noaasisiite. He Toponure roBopsiuero.

eEcnu y Bac BOZHMKAIOT NMpo0sieMbl B OOIIEHHH, CIIPOCUTE, HE XOUET JIM Balll
co0eceIHUK UCT0JIb30BATh IPYroM crnocod — HANUCaTh, HANE4YaTaTh.






